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Motor Carrier Office Moving on January 21, 2025

On Tuesday, January 21, 2025, at 5:00 p.m. (Pacific time), we will permanently close our
Motor Carrier Office, located at:

1030 Riverside Parkway, Suite 125
West Sacramento, CA 95605

Beginning on Monday, January 27, 2025, at 8:00 a.m. (Pacific time), we will resume
operations at our Sacramento Headquarters, located at the May Lee State Office Complex
at:

651 Bannon Street, Suite 100
Sacramento, CA 95811

Motor Carrier Office services are available through our Online Services portal at
onlineservices.cdtfa.ca.gov/_/, where you can register for an account, renew a license, and
file and pay returns. We encourage you to manage your account online for faster and more
convenient service. Limited in-person assistance will be available at our Sacramento Office
public counter in the northeast building. Automobile parking is available in the parking
garage and lots. Semi-truck parking is available along Bannon Street as shown with the
arrow below:
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If you need assistance, please contact our Customer Service Center at: 1-800-400-7115
(TTY:711) and select the option for special taxes and fees. Customer service representatives
are available Monday through Friday from 7:30 a.m. to 5:00 p.m. (Pacific time), except state
holidays. You may also email your inquiries to MotorCarrierOfficelnquiries@cdtfa.ca.gov.

Please visit our website at www.cdtfa.ca.gov for a listing of all CDTFA offices, online
registration, online filing, forms, payments, and other general information.
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